California Commission on Disability Access
Federal/State Complaints and Demand Letters Submitted to CCDA

Category JAN FEB MAR APR MAY JUN JUL AUG SEP oCT NOV DEC Total Percent | Average
Federal 99 158 150 131 159 134 160 167 144 133 163 132 1,730 52% 144
2016 State 56 65 100 77 90 75 39 66 67 54 57 93 839 25% 70
Demand 6 128 162 65 7 83 71 61 105 8 77 7 780 23% 65
Total 161 351 411 272 256 292 269 290 314 195 297 232 3,340 278
Percent of Total 5% 11% 12% 8% 8% 9% 8% 9% 9% 6% 9% 7%
Category JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC Total Percent | Average
Federal 138 67 128 76 61 74 83 66 67 112 116 95 1,083 37% 90
2015 State 140 79 124 65 154 82 106 67 106 131 104 82 1,240 42% 103
Demand 15 17 58 93 55 70 19 78 17 62 13 126 623 21% 52
Total 293 163 310 234 270 226 208 211 190 305 233 303 2,946 246
Percent of Total 10% 6% 11% 8% 9% 8% 7% 7% 6% 10% 8% 10%
Category JAN FEB MAR APR MAY JUN JUL AUG SEP oCT NOV DEC Total Percent | Average
Federal 128 85 96 154 109 79 76 80 97 268 260 100 1,532 48% 128
2014 State 127 82 128 167 111 112 104 159 112 84 153 73 1,412 44% 118
Demand 31 30 5 9 10 16 21 24 48 19 6 15 234 8% 20
Total 286 197 229 330 230 207 201 263 257 371 419 188 3,178 265
Percent of Total 9% 6% 7% 10% 7% 7% 7% 8% 8% 12% 13% 6%
Category JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC Total Percent | Average
Federal 15 29 35 48 57 54 52 60 77 44 70 64 605 21% 50
2013 State 67 74 92 229 245 123 337 197 239 137 77 133 1,950 68% 163
Demand 30 14 19 23 5 12 11 20 14 45 70 64 327 11% 27
Total 112 117 146 300 307 189 400 277 330 226 217 261 2,882 240
Percent of Total 4% 4% 5% 10% 11% 7% 14% 10% 11% 8% 7% 9%
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